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Why is public insight so important?

Air pollution is the single greatest environmental risk to our health. The premature deaths,
ailments and lost working days caused by air pollution are well documented. Like other
major health risks it can lead to concern, anger, frustration and fear when the issue comes
to light. These emotional responses cannot be controlled, but should be addressed. People
should not need fo live with concern and fear when their actions can mitigate the risk. Nor
should people have frustration and anger welling up inside them when there are steps
they can take to improve the situation.

It is our job — public authorities, elected officials, health bodies, NGOs, businesses and
institutions that care about the health of the population - to ensure we give people options
to take control of the air pollution crisis. Change to people’s lives is inevitable if we are to
have clean air across the country — be that driving a car that charges overnight, working
more via teleconferences, cycling more, entrusting friends to walk the kids to school,
paying fo drive on certain roads, or checking cleaning products for the air pollutants they
create. We believe the destination is attractive. Clean air across the country will benefit the
maijority of the public, and the changes to our ways of life bring many benefits — less time
wasted in rush hour traffic, more exercise and shared community around schools. If we
are to bring the public along, we have to be able to share this vision, starting with
understanding the public’s current view of the world.

Understanding the public position means identifying gaps in public knowledge and the
level of control the public feels it has on specific elements of air pollution. It means
understanding the public’s desire for collective action and their expectations of action by
authorities. And it means responding to what we discover about attitudes, knowledge,
habits and policy expectations to make it easier for people to make their contribution to
tackling the health-damaging levels of air pollution.

This regular quarterly survey is a tool intended for the use of policymakers and
communicators. It will aid the crafting of policies to tackle air pollution, efforts to help the
public to adopt low-pollution habits and establishing that authorities taking decisions that
tackle air pollution are doing so in response to overwhelming public concern and not for
any other motive.

A free regular survey to help — what to expect

The Clean Air Public Insight Tracker (CAPIT) is repeated on a quarterly basis to track
changes in afttitudes, knowledge, action and opinion. Based on 2,000 adult respondents,
CAPIT poses a regular set of questions repeated each quarter to track changes over time,
with ‘guest questions’ asked as one-offs that shed extra insight on specific elements of air
quality where we believe greater insight is required. Each quarter, the data and summary
report will be made publicly available for free, to boost the insight of the whole sector.

Sign up to receive the quarterly copy of
the insights report here


https://globalactionplan.us16.list-manage.com/subscribe?u=806a1249ac4cf82c43096e23b&id=0523e001ec
https://globalactionplan.us16.list-manage.com/subscribe?u=806a1249ac4cf82c43096e23b&id=0523e001ec
https://globalactionplan.us16.list-manage.com/subscribe?u=806a1249ac4cf82c43096e23b&id=0523e001ec

Survey findings

Public attitudes

HEADLINE: Concern over air pollution’s health impact is high, few believe
air pollution is falling, and it is deemed a priority issue. But it is judged
a lesser priority than some more visible issues that carry lower health

risks.

Concern and health impact:

Only 17% of people think that outdoor air pollution has no impact on their
health. Of the 83% that think outdoor air pollution affects their health in some
way, most people (50.4%) think that outdoor air pollution has a moderate or
major impact on their personal health.

56% are very or somewhat concerned about the long term impact of all
pollution on their health.

The concern over indoor air pollution is less certain. Just over 1in 3 (36%) of
people think that indoor air pollution has a moderate or major impact on their
health, but just under 1in 3 (32%) think that indoor air pollution has no impact
on their health.

If they had a view, most people think pollution hasn't improved or worsened in
their neighbourhood in the last year (52%). 23% think it has got worse. Only 6%
think it has got better.

The top three cities where people are most pessimistic about the progress on
pollution are Bristol (27% think it is getting worse vs 1% thinking it is getting
better), London (27% vs 4%) and Sheffield (19% vs 0%).

Priority given to the issue:

There is a high level of public desire for action. 92% of respondents think that
reducing air pollution should be a priority for the UK, with 71% saying it should
be a major (39%) or moderate (33%) priority for the UK.

However, the public is attracted by more visible problems. Fixing potholes was
deemed most worthy of action out of all issues tested, with 78% saying they
should be a major or moderate priority. Air pollution {71%) also came behind
increasing recycling (77%) and increasing healthy eating (72%) as priorities for
the UK.

Edinburgh is the only city where the majority think air pollution should be a
major priority (55%)

London has the highest level of objection to making air pollution a priority (12%
think it should not be a priority at all, compared to the national average of 8%)



Public knowledge

HEADLINE: People do not know who to turn to for advice, and primarily
think of road traffic when they think of air pollution.

Black hole of public information

Despite widespread concern over the impact of air pollution on their health, the
overwhelming majority of people did not know who to turn to for guidance on
the issue. Only 16% of people know who they would go to for advice on air
pollution, leaving 84% unsure where they would find guidance.

When given options and asked who they would most likely turn to for advice,
environment groups were the most popular answer (36%), closely followed by
their local council (34%) or a government body (32%).

GPs are the fourth mostly popular port of call for advice with 1in 5 (20%) saying
they would turn to them. There is currently no specific training to help GPs
advise patients about air pollution.

Very few people would currently ask a pharmacist (7%) or their parents (2%).

Sources of pollution — indoor and outdoor

There is a clear view that three sources of pollution are considered to be the
main causes of outdoor pollution. When asked to pick the top three sources of
outdoor air pollution from a list, respondents placed “Cars” in the top three
most frequently (chosen by 49% of respondents), with road freight chosen
almost as frequently (48%) followed by factories (44%).

Only 13% of people think power stations are in the top three sources of
pollution, with most people also believing that agriculture (9%), fires and stoves
(7%), construction sites (5%) play a much lesser role than road transport.

Indoor air pollution is currently viewed as “Smoking and a collection of other
things”. 49% of people considered smoking to be in the top three most
significant sources of air pollution — the same number of people that think cars
to be a top-three source of outdoor air pollution.

The next most common answers for prominent sources of indoor air pollution
are cleaning products (chosen by 28%), mould (27%) and open fires (24%).

Gas hobs were thought to be a top three source of indoor pollution by only 10%
of people. Personal care products (10%), candles (7%) and carpets (4%) are not
felt to be major sources of indoor air pollution.

When it comes to tackling indoor air pollution smoking is seen as the issue of
most importance with 56% seeing it as an effective way to cut indoor air
pollution.



Using extractor fans (41%), low VOC paints (30%), natural cleaning products
(24%), and low emission carpets and furniture (17%) were seen by some as
being valuable steps to combat indoor air pollution.

Public action

HEADLINE: People partially believe that they can affect air pollution levels,
whilst adoption rates of new technologies are promising but more
established ways to cut pollution are not close to universal adoption.

Do people feel in control of the quality of the air they breathe?

People mostly think that personal choices matter. 86% believe that their actions
make some difference to the quality of the air they breathe. But only 25% think
their actions make a substantial difference to the quality of the air that they
breathe.

Adoption of pollution-cutting practices

Emerging ways to cut air pollution emissions at source are seeing a promising
take-up. People are showing an openness to taking the low-pollution decision.
36% of respondents have used a click and collect service, whilst 3% have
actively chosen to order an electric taxi over a diesel or petrol alternative, which
is a very recent development for many taxi ordering systems.

4% of respondents have driven an electric vehicle, which if representative of all
adults across the UK suggests 1.8 million adults have driven an electric vehicle.
Sales of plug-in cars (which people are most likely to categorise as electric as
per the survey question) total only 195,000 for all years fo date. The number of
people who claim to have driven an electric vehicle at some point significantly
outstrips the total number of electric vehicles on the road in the UK.

Avoiding car travel was also reported by people to be at a relatively healthy
level. 49% of people report walking regularly as the means of getting to places
and 19% cycle for that purpose.

Room for improvement

Only 9% of people say they work from home or videoconference when asked if
they do anything to cut air pollution.

Only 34% of car drivers say they switch off their engines when stationary for a
significant time to cut local air pollution.



Action to tackle indoor air pollution lags way behind what people accept could
be done to tackle pollution. 24% recognised that using natural cleaning
products is an effective way to cut indoor air pollution, but only 9% do buy
them. Similarly, 17% recognise the problem of carpets and furniture, but only
4% buy low-pollution carpet and furniture alternatives.

Policy expectations

HEADLINE: Adoption of electric vehicles and access charges for heavily
polluting vehicles are the most supported actions that government and
business can take.

What should government, councils and businesses do about air pollution?

When asked to select the three most important actions from a list of 14 pollution
cutting actions that companies, councils and government could take, the most
popular choices were switching to electric vehicles (27%), charging most
polluting vehicles fo enter my town (22%), excluding traffic outside schools
during school hours (22%) and only selling less polluting products (21%).

“Charging polluting vehicles to enter my fown” was the single most popular
answer for people that don‘t have a car (28%), but it was only the 5th most
popular answer for car owners {19%).

There are still many people not giving their backing to solutions with “do none
of the above” attracting 19% of the votes, meaning that doing nothing was a
more popular option than 9 of the 14 pollution cutting measures.

What steps do people think are effective when it comes to tackling air pollution?

Putting electric car charging points in public car parks (20%) was twice as
popular as putting charge points on the respondents own street (10%).

The maijority don’t have faith in most actions that cut outdoor pollution. When
given a list of 11 actions that cut air pollution and asked to select the measures
that people think are effective in reducing air pollution in their community, only
increasing cycling and walking was selected by a majority of people (57% of
respondents).

The next most popular selections for measures that would be effective in
reducing air pollution in their community are using public tfransport instead of
driving (49%), not idling the engine (48%), keeping vehicles well maintained
(46%) and using less polluting vehicles, such as electric cars (45%).



Data curios

Curiosities from the survey that add richness to our understanding of
people’s air pollution views.

Car ownership

Age

Car owners have different views to those that don't own a car. 64% of people
without a driving licence are concerned about the health impact of air pollution,
whilst only 54% of those with a driving licence share that concern.

Also, car owners are less likely to think air pollution should be a priority than
those that do not own a car. 80% of those that do not own a car think air
pollution should be a moderate or major priority, compared to 67% of car
owners.

In contrast to climate change, where school strikers are reflective of the
increased priority that younger people give climate change compared to the
older generations, the oldest 55+ category are more likely to thing that air
pollution should be a major priority. 61% of 18-34 year olds, 71% of 35 — 54 year
olds and 79% of the 55+ place air pollution as a moderate or major priority.

However, this level of desire to see action is in contrast to their concern of the
health impacts. 23% of 55+ year olds think that air pollution has no impact on
their health whilst only 11% of 18-34 year olds think air pollution has no impact
on their health.

Even though the 55+ age group is most likely to see air pollution as a priority,
they still put fixing potholes as a higher priority. 61% of the 55+ age bracket
placed fixing potholes as a major priority, vs 43% for air pollution.

55+ year olds are the most defeatist about the impact of their personal actions.
20% think that their action makes a substantial difference to the quality of the
air that they breathe compared to 30% of 18-34 year olds.

Parenthood

60% of people with children aged under 18 are concerned about the long term
impact of air pollution on their health. Levels of concern drops as children age,
with 52% of people with children over the age of 18 being concerned about the
long term impact of air pollution.



Geography

. Belfast (73%), Plymouth (67%) and Brighton (63%) are cities with the highest
levels of concern about the long term impact of air pollution on people’s
personal health. Southampton (43%), Norwich (47%) and Manchester (49%)
have citizens with the lowest health concern.

Cycling, walking and the weather

. Weather is the biggest turn off o walking or cycling more, with 31% of people
who are open to cycling or walking more frequently saying weather is a
barrier. This ranks even higher than distance (30%), physical fithess (29%),
safety (23%) and the fime it takes (23%).

. People in Cardiff are most likely to state that the weather is a barrier to more
cycling or walking (50%) with people in Sheffield (21%) Nottingham (25%) and
Newcastle (25%) least likely to say the weather would stop them cycling or
walking more.



About the survey team

Global Action Plan

Global Action Plan is working with individuals, businesses,
hospitals, schools and other organisations to tackle air pollution
- it's good for our health and good for the planet too.

We've persuaded some of the country's largest van fleets to
ditch diesel. We've trained health workers to advise patients on
how to limit pollution's impact on their health. And we
coordinate Clean Air Day, the nation's largest air pollution
campaign, mobilising thousands of people to learn about, and
get involved in, pollution-busting activities. Clean Air Day is a
chance to find out more about air pollution, share information
with friends and colleagues, and help make the air cleaner and
healthier for everyone.

Opinium

We help our clients harness the power of insight to build, grow,
promote and make strategic business decisions.

Opinium is an award winning strategic insight agency built on
the belief that in a world of uncertainty and complexity, success
depends on the ability to stay on the pulse of what people
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think, feel and do. Creative and inquisitive, we are passionate about empowering our

clients fo make the decisions that matter.
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